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Introduction

Digital banking refers to the digitisation of banking services. The banking industry is driven by the
digital transformation in the financial industries is a unceasing process affecting products and
services provided to end users, internal processes and existing service models. The modern
innovation towards payment channels have enable citizens to undertake real time digital
transactions. However, the threat landscape has grown dynamically such as online payment
frauds, malware campaigns, scamming, phishing, etc. Therefore, regulators and stakeholders in
the payment industry must adopt a proactive approach to identify the threat vectors and
incorporate better preventive strategies. Managing these multiple channels, ensuring efficient,
satisfactory, safe and speedy payment services to banking consumers is becoming a daunting task
for bankers.

Objective

The objective is to enlighten the participant regarding the challenges and concerns related to
Payment Systems. In addition, online payment fraud methods, associated risks. The brief
discussion upon methods for incorporating better fraud prevention strategies, the scope of
upcomingtechnologies,and recommendations for stakeholders.
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Who can Participate?

Officials/Executives from IT department, Officers associated with managing payment systems,
transaction processing systems, delivery channels, business model development for payment
system, and innovation technologies in banks and financial institutions (across all levels in the
hierarchy).

End Use

This program will enlighten the participants to understand ways in improving the functioning of
various delivery channels to bring about efficiency and effectiveness in Payment Systems
operationsinthe bank.
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Fee Details

Domestic Participants from
* RRBs & Coop.Banks: Rs.44,840/-(Rs.38,000/-+18% GST)
* Allother Banks &Fis: Rs.53,100/-(Rs.45,000/-+18% GST)
The fees for our programmes can be remitted through NEFT and the bank account

details for fee paymentare here under:

Account Name :IDRBT

Bank : Axis Bank Limited
Branch : Humayun Nagar (Mehdipatnam Ring Road) Branch,Hyderabad
Account Number: 426010100018823
IFSC Code : UTIBO000426
GSTIN : 36AAAAI0204K1Z4.
Nominations

Nominations should be sent to us latest by NOVEMBER 11, 2024 by email to
program@idrbt.ac.in.

While nominating, please provide the details of the participants (Name, Designation, Bank,
Mobile No / Phone No., email address) along with the nominating authority details (Name,
Designation, Bank, Mobile No / Phone No., email address, Fees billing address, GST No. of the
bank).

Accommodation

Participants will be provided Air Conditioned Single Occupancy room at IDRBT, Hyderabad, with
all cafeteria facilities. The Participants can check-in on the evening of one day before the
programme and can check-out after completion of the programme on the same day (or) in the
morning of the next day of the programme.

Contact Us

Please contact our Programme Office for organizing Customized Programmes and/or any other
queriesrelated to programmes at program@idrbt.ac.in or callus on +914023294121/22/24/25.
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Programmes Scheduled in November 2024

S. No. Programme Date Coordinator

1 API Security and Governance 04 -07 | Dr. V. Radha

2 Intelligent Process Automation 04 - 08 | Dr. Mridula Verma

3 Social Media Analytics 04-09 | Dr. V. Ravi

4 Quantum Computing 06 - 08 | Dr. P. Syam Kumar

5 Containerization 18 -20 | Dr. P. Syam Kumar

6 Secure Mobile and Social Media Banking | 20 - 22 | Dr. V. N. Sastry

7 Payment Systems — New Initiatives 25-27 |Dr. M. V. N. K. Prasad

Please visit our website for more details at : https:/www.idrbt.ac.in/offline-programmes.
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