¥ GeM 7o~

SOVErn Azadi ks,
a—’ e Marketplace A™M"t*Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2023/B/3469653
Dated/fzeiar : 19-05-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

31-05-2023 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

31-05-2023 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Banking Sector

Organisation Name/@316d & =1 Idrbt
Office Name/dater & aa Hyderabad
Total Quantity/pe ar=r 20

Item Category/dig HeIRT

Red Hat RHO0008 , Red Hat RH0O0006 , Red Hat Rv0213787
, Red Hat RH00031 , MySQL Enterprise Edition , MySQL
Standard Edition

BOQ Title/d3iay fdw

Renewal of MySQL and RHEL Licenses

Minimum Average Annual Turnover of the

bidder (For 3 Years)/[dsX & gaad# 3itad
afF eI3iar (3 auf @)

100 Lakh (s)

OEM Average Turnover (Last 3 Years)/#e
IUoT AATar & 3iaa e3iar (Ira 3 ast @)

100 Lakh (s)

Years of Past Experience Required for
same/similar service/3—/ddd Qa3 & faw

3T faord Jiegera & af

3 Year (s)

MSE Exemption for Years Of
Experience/3id & auf & vATHES Pe/ and
Turnover/e3aR & foT TATHS B T WIT &

Yes

Startup Exemption for Years Of
Experience/3iJHa & auf ¥ FIE30 e/ and

Turnover/ TINR & AT TIE3T & Fe wF &

Yes
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Bid Details/f5 faaor

Document required from seller/fahar & &
T EAAST

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/fad ue3lar

80 %

Bid to RA enabled/Rs & Rayt el aftha frar

No

Type of Bid/[ds & g

Two Packet Bid

Primary product category

Red Hat RHO0008

Time allowed for Technical Clarifications

during technical evaluation/d&if 3edide & |2 pays
R ANt TaRHIOT g AT AT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No
registered with GeM)

Estimated Bid Value/3igaiad s e 3430000

Evaluation Method/fsida ugfa

Group wise evaluation

EMD Detail/3uas faaor

Required/3magedr No
ePBG Detail/sdidist faaror
Required/3magsdr No

Splitting/fasrsa

Bid splitting not applied/atel TSIl o9 ¢ fopam I,

MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tauds @G adiadr

No

Details of the Competent Authority for MSE

Name of Competent Authority

Dr N P Dhavale

Designation of Competent Authority

Associate Professor
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Office / Department / Division of Competent

Authority CA Services

CA Approval Number SYS - 020

Competent Authority Approval Date 19-05-2023

Approval is sought for opting PAC-Proprietary Article
Certificate for Renew MySQL and RedHat Enterprise Linux
Software license. As per IDRBT CA Project requirement, the
Enterprise Grade softwares are required, the technical
specifications, Additional Terms and Conditions (ATC) of the
Brief Description of the Approval Granted by MySQL and Red Hat Enterprise Linux softwares are attached
Competent Authority below. The proposed softwares are in used in Production
Environment, the renewal of these products are due. The
setup should comply with uptime, latest security patches,
updates, upgrades and technical support are significant.
Therefore, we prefer to MII/MSE/Startup and also Non-Make
in India for wider participation from bidders on GeM portal.

Competent Authority Approval for not opting Micro and Small Enterprises Preference : View Document

MII Purchase Preference/ta3n$3ms @l adaar

MIl Purchase Preference/TH3TS3Ts @ aXIdr No

Details of the Competent Authority for Ml

Name of Competent Authority Dr N P Dhavale

Designation of Competent Authority Associate Professor

Office / Department / Division of Competent CA Services

Authority

CA Approval Number SYS 020

Competent Authority Approval Date 19-05-2023
Approval is sought for opting PAC-Proprietary Article
Certificate for Renew MySQL and RedHat Enterprise Linux
Software license. As per IDRBT CA Project requirement, the
Enterprise Grade softwares are required, the technical
specifications, Additional Terms and Conditions (ATC) of the

Brief Description of the Approval Granted by MySQL and Red Hat Enterprise Linux softwares are attached

Competent Authority below. The proposed softwares are in used in Production

Environment, the renewal of these products are due. The
setup should comply with uptime, latest security patches,
updates, upgrades and technical support are significant.
Therefore, we prefer to MII/MSE/Startup and also Non-Make
in India for wider participation from bidders on GeM portal.

Competent Authority Approval for not opting Make In India Preference : View Document

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
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https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/4791407/1684504365.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadMseMiiDoc/4791407/1684504280.pdf

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

Dear Bidders,

Please follow the URL to join online pre-bid meeting :
24-05-2023 11:00:00 https://idrbtelearnl.webex.com/idrbtelearnl/j.php?
MTID=m17d092fc57dfdf195e88095635a0cbcl

with regards,

IT

Evaluation Method ( Group Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

Evaluation Estimated Consignee/Reporti . Quan
Schedules Value Item/Category ng Officer Consignee Address tity
Red Hat e . Road No.1, Castle Hills,
Rh00008 Edunuri Sri Hari Masab Tank 500057 4
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Red Hat o . Road No.1, Castle Hills,

RHEL 2200000 || Rh00006 Edunuri Sri Hari Masab Tank 500057 4
Red Hat s . Road No.1, Castle Hills,
Rv0213787 Edunuri Sri Hari Masab Tank 500057 4
Red Hat e . Road No.1, Castle Hills,
Rh00031 Edunuri Sri Hari Masab Tank 500057 4
E"ytsq' . Edunuri S Har Road No.1, Castle Hills, ,
Eglt;e.rprlse unuri sri Hari Masab Tank 500057

MySQL DB 1230000 ition
Mysql Standard C e . Road No.1, Castle Hills,
Edition Edunuri Sri Hari Masab Tank 500057 2

Red Hat RHO0008

Technical Specifications/da=lidh fafAfEar

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee
S.No./®. || Reporting/Officer/ : Refladl
. QR /RuifEr Address/adr Quantity/aArr Delivery Dﬁ?r/s ®
9.
3RS
1 Edunuri Sri Hari 500057,Road No.1, Castle Hills, 4 7
Masab Tank

Red Hat RH00006
Technical Specifications/dali fafAPar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/5/19/item-specification-mysql-and-rhel-may-2023_2023-05-19-18-53-54_d3b327c858d9faf592f6a36e689e9a36.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/5/19/boq_item_sample_file_2023-05-19-18-53-54_24e0b83b3484e36432960af2a586566b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/5/19/item-specification-mysql-and-rhel-may-2023_2023-05-19-18-53-54_d3b327c858d9faf592f6a36e689e9a36.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/5/19/boq_item_sample_file_2023-05-19-18-53-54_24e0b83b3484e36432960af2a586566b.csv

Consignees/Reporting Officer/@XRct/Ruifésr 3w and/ T Quantity/aArar

Consignee
S.No./®. || Reporting/Officer/ : Tl
& RS/ RaifsT Address/adr Quantity/arar Delivery ?22’5 &
31
1 Edunuri Sri Hari 500057,Road No.1, Castle Hills, 4 7
Masab Tank

Red Hat RV0213787
Technical Specifications/da=lidh fafAfEar

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@Rct/Ruiféar 31R@Hd and/ a2 Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ : Tl
@ R/ R Address/adr Quantity/aAr=r Delivery Dé’_jrls &
A
1 Edunuri Sri Hari 500057,Road No.1, Castle Hills, 4 7
Masab Tank

Red Hat RH00031
Technical Specifications/daih fafAFAr

Specification Document View File

BOQ Detail Document View File
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/5/19/item-specification-mysql-and-rhel-may-2023_2023-05-19-18-53-54_d3b327c858d9faf592f6a36e689e9a36.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/5/19/boq_item_sample_file_2023-05-19-18-53-54_24e0b83b3484e36432960af2a586566b.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/5/19/item-specification-mysql-and-rhel-may-2023_2023-05-19-18-53-54_d3b327c858d9faf592f6a36e689e9a36.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/5/19/boq_item_sample_file_2023-05-19-18-53-54_24e0b83b3484e36432960af2a586566b.csv

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/@XRc/Ruifésr 3w and/ T Quantity/aArr

Consignee
S.No./®. || Reporting/Officer/ : el
. RS/ RafEr Address/adr Quantity/aArr Delivery Dﬁa_r\r(s &
4.
3ifrd
1 Edunuri Sri Hari 500057,Road No.1, Castle Hills, 4 7
Masab Tank

MySQL Enterprise Edition
Technical Specifications/da=lid RAfRAPAr

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/Rc/Rulféar 3@ and/ a2ar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ . Delivery Days/Raiad &
- QR /Raifér Address/qdr Quantity/Amr R
IR
1 Edunuri Sri Hari 500057,Road No.1, Castle Hills, > 7
Masab Tank

MySQL Standard Edition

Technical Specifications/daidh fafAfEar
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/5/19/item-specification-mysql-and-rhel-may-2023_2023-05-19-18-53-54_d3b327c858d9faf592f6a36e689e9a36.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/5/19/boq_item_sample_file_2023-05-19-18-53-54_24e0b83b3484e36432960af2a586566b.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

Consignees/Reporting Officer/dt/Ruiféar 31w and/ aar Quantity/arar

Consignee
S.No./#s. || Reporting/Officer/ ; e
4. R/ R Address/adr Quantity/aAr=r Delivery Dﬁ?rls &
A
1 Edunuri Sri Hari 500057,Road No.1, Castle Hills, 2 7
Masab Tank

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it fadw orf

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

5. Warranty
Successful bidder will have to ensure that adequate number of dedicated technical service personals /

engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/5/19/item-specification-mysql-and-rhel-may-2023_2023-05-19-18-53-54_d3b327c858d9faf592f6a36e689e9a36.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/5/19/boq_item_sample_file_2023-05-19-18-53-54_24e0b83b3484e36432960af2a586566b.csv

10.

11.

indicated in the relevant clause of the bid.
Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

Consortium: In case of Contracts, wherein the seller alone does not have necessary expertise, the seller
can form consortium with other sellers for submission of the bid, with one of the consortium company as
leader. However, each and every member of the consortium shall be equally responsible for the complete
execution of the project contract. An undertaking to this effect is to be uploaded with bid.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/May/GEM_2023_B_3469653/CLM0010/ATC_SoW_RM_b512b0c0-50ca-470d-969a1684505089492_esrihari.docx

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© o N w

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ I 9= @ra=a eaf & 3idea off arifa &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /ST T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 0% & aren weH WREd F wra toligd @1fds & M7 od AT AT B sqA IqUela FA eem AR P o
Teld ©OT fFT ST & SHH AUl J el W Y Bl ceeblel HAH B HR B &b HJHR 30 & Prefell Hriars
P ITAIY M|

---Thank You/4=arg---

10/10


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230519
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