
Annexure V
BIDDER'S QUERIES PROFORMA

Tender No: IDRBT/SYS/VR/173/2022 – 2023 dated 17 th October, 2022

S.No RFP Section 
Number

RFP Page 
Number

RFP 
Point 

Number
Query Description IDRBT Clarifications

1 Annexture IX 28 1

Compatibility of the Server FC HBA with SAN Switches / SAN Storage, 
recommended to be checked with respective SAN Switch and SAN Storage 
OEM's. Any recommendations from SAN Switch and SAN Storage OEM's 
can be requrested in RFP and accordinlgy Bidder can quote the same. 

Justification:  Is Common for ALL OEM's

No change; Please refer 
to Point no 11 of Page 
No. 28 for more 
information. 

2 Processor 28 5 Please clarify - Is 64 Cores to be offered with "1x64 Core Or 2x 32 Core 
Processor", offers level play across all OEM's. No Change

3 SSD 28 9 Pleas clarify the Type of SSD - SATA / SAS SSD's, offers level play across 
all OEM's.

3x1.92TB SAS SSD 
Server grade Hot 
Swappable

4 Etherbnet Ports 28 14 Please clarify - the 10G Port Type - 10G SR SFP+ / 10G BASE-T Ethernet 
Ports.

10G BASE-T Ethernet 
Ports

5 Operating 
System 28 15

Please clarify - the Operating System version and Virtualization Software 
version, as all Server OEM's supports the Latest Primary Operating System 
versions and Latest Virtulizaton Software versions. 

Justification:  helps the OEM's to check the compatibity with the Server 
bidded

Lastest Operating 
System Ubuntu 18 
onwards till lastest 
version of it. 

6 Warranty 28 22

5 years On-site comprehensive warranty with 
24x5x365 remote hardware support. Post 
installation, 7-year product warranty should be 
listed in OEM web site.

Justification: 5 years warranty is the Industry standard ask from all major 
OEMs

No Change


