IDRBT/SYS/BMM/161/2021-2022 Dated: 10" January 2022

Dear Sir,

Supply of Hardware and Software at IDRBT

IDRBT invites technically complete and commercially competitive proposals from reputed vendors
for Supply of Hardware and Software at IDRBT, Hyderabad for conducting Academic related

activities, as per Annexure - .

1. Scope of Work

1. The bidder has to Supply the proposed Software items as per the terms and conditions of
this RFP.

2. IDRBT is an Academic Research Institution catering to the needs of the Banking and
Financial activities, all the Hardware and software, license shall be procured under
academic program.

3. The quantity mentioned in this RFP is an indicative number and may however place
orders for lesser or more number depending upon its requirement.

4. The Software Support and Subscription of the proposed products is for one year, the
bidder shall propose latest versions of the products, mentioned in Annexure - 1.

5. The bidder has to submit their techno-commercial bids as per format mentioned in
Annexure I.

6. The item wise L1 bidder will be evaluated and selected for the Supply.

2. Delivery & Installation Period

The following time schedule for completion of the activities from the date of placement of orders
should be strictly adhered to. Delay in delivery and installation may invite penalties for the
vendors.

| A | Delivery, Installation and Operationalization | <4 Weeks |

3. Support and Subscription Service for Software

The successful bidder should provide support and subscription service for the software delivered
at IDRBT during the contract period includes upgrades, updates, patches related to software,

technical support and troubleshooting, at no additional cost to IDRBT.



4. Warranty Service for Hardware

Three years' on-site comprehensive warranty covering all parts & labor from the date of
acceptance of the systems by IDRBT. During the warranty period, the successful bidder will have
to undertake comprehensive maintenance of the entire hardware, hardware components,

systems software and accessories supplied by the vendor.

5. Payment Terms:

1. A payment of 90 percent (90%) of the contracted sum, would be payable on successful
installation, integration and issue of acceptance certificate to that effect by the Institute.

2. 10 percent (10%), would be payable against PBG of the contracted sum valid for 3 years
or payable after warranty period is over from the date of acceptance.

3. All payments will be released based on Tax invoices submitted to Institute by the vendor.

6. Order Cancellation:

IDRBT reserves its right to cancel the order in the event of delay in delivery and installation
beyond the stipulated time.

7. Penalty for Delay:

For any delay in Supply, installation and commissioning of the equipment beyond the Four
(04) weeks, IDRBT will charge penalty @ 0.5% of the order per week or part thereof, subject
to a maximum of 6%. In case, the amount equal to 6% of the order value is deductible as penalty
and the vendor is still unable to complete successful Installation, the Institute reserves the right

to cancel the order and no payment will be made to the vendor.

8. Bid Formats:

The Techno-Commercial bid shall be submitted in a sealed envelope clearly super scribing on
the envelope “Techno-Commercial Bid for Supply of Hardware and Software at IDRBT as per
Tender No IDRBT/SYS/BMM/161/2021-2022 Dated 10™ January 2022” on or before 3:30 PM of
20" January 2022.

Techno-Commercial Bid Compliance Format Annexure — | shall be used for bid submission. For

any clarifications mail us : itprocurement@idrbt.ac.in on or before 20" January 2022 15:00 Hrs

related to requirements.

The Director,

IDRBT,

Road No 1, Castle Hills,

Masab Tank, Hyderabad — 500057


mailto:itprocurement@idrbt.ac.in

Annexure - |

Techno-Commercial Bid Format for Supply of Hardware and Software at IDRBT.

IDRBT/SYS/BMM/161/2021-2022 Dated 10™ January 2022

(Amount in Rs)

Technical ) Total Taxes in
Compliance| Qty Unit Amount in % |Taxes Total
Sr.No. Product Comments Price Amount
Y/N (@) (b) Rs (d) |e=d*c f= oic
(c)=a*b B
1 Belkasoft EwdenceNeW License 1
Center X
2 WIF PINEAPPLENeW License 1
Tetra Tactical
3 |USB Rubber Ducky |New License 1
4  |LAN Turtle New License 1
5 Adobe Acrobat ProNeW License 1
DC for teams
6 |Maltego pro New License 1
7 |Alfa AWUS1900 New License 1
8 |IDAPRO Renewal  of 1
License
9 Oxygen Forensic Renewal of 1
Suite Analyst License

Total Amount in Rs including taxes.

Note: The Software Support and Subscription is for the above products is for one year, the bidder

may propose latest versions of the above products.




